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Workshop: Raising Consumers Awareness on Competition Policy and Law In Vietnam 

(Sam Son, Thanh Hoa, Vietnam 22-23 August 2005)

A REPORT

Basing on the Memorandum of Understanding signed between Consumer Unity & Trust Society (CUTS), India and the Vietnam Standard and Consumers Association (VINASTAS), Vietnam on the cooperation between the two parties under the 7Up2 Project, and the Addendum to the Memorandum of understanding, VINASTAS has to carry out two workshops, one in Sam Son, Thanh Hoa on the North and one in Vung Tau City in the southern regions.

On August 22-23, 2005, in Sam Son, Thanh Hoa province VINASTAS has organised the first workshop for 8 consumer associations in provinces and cities in the northern region and organizations directly subordinated to the central association.

30 participants attended to the workshop. (See the list of participants attached).

Dr. Tran Anh Son, Deputy Director of the Competition Administration Dept. from the Ministry of Trade (VCAD) and Mr. Vu Dinh Trung, expert from VCAD attended as resources persons to the workshop.

The workshop was organized in Champa Hotel, 63 To Hien Thanh Str. Sam Son Town. All participants stayed in the same hotel.

The following issues have been discussed in the workshop:

1- Competition Policy and Law in Vietnam.

2- Competition litigation.

3- The role of consumers and consumer organizations in the promotion and implementation of the competition law and policy.

4- Consumer complaints handling, an active contribution to competition law implementation.

5- Information and education to consumers.

The method used in the workshop is the participatory method. Participants have discussed and exchanged their opinions, experiences and how to do in coming back to the localities. The workshop has been successively carried out and concluded at 17h on 23/8/2005.

Suggestions.

Participants suggested that although well implemented, this workshop only plays the first step in the implementation process of the competition law and policy in Vietnam. Other workshops with deeper and more specific should be organized in the future with the assistance of the project.

The second workshop will be organized in Vung Tau City, Ba Ria Vung Tau province from 13 to 14 of October 2005 for participants coming from 17 other consumer associations in provinces and cities in the Southern region.

Attached to this report are:

· Actual (revised) program of the workshop.

· List of participants.

· Evaluation sheet.

· Interim financial report.

Do Gia Phan – VINASTAS Vice-president, Project director.
Workshop: Raising Consumers Awareness on Competition Policy and Law In Vietnam 

(Sam Son, Thanh Hoa, Vietnam 22-23 August 2005)

I - List of participants

A- Participants.
1. Mr. Hoang Hong Duong – YBASTAS, Standard and Consumers Association of Yen Bai province

2. Mr. Le Dinh Duc 



- id –

3. Mr Nguyen Van Luong – HADUSTAS, Standard and Consumers Association of  Hai Duong province.

4. Mr. Tran Hoai Van 


-id

5. Mr. Trinh Dang Hoan 


– id-

6. Mr Le Dinh Noi – Standard and Consumers Association of Thanh Hoa province.

7. Mr. Hoang Van Tue 


– id-

8. Mr. Trinh Dang Khoi – PHUTHOSTAS, Standard and Consumers Association of Phu Tho province.

9. Mr. Phan Ngoc Kim 


–id- 

10.  Ms. Pham Thi Thu Hong


 –id-

11.  Mr. Luu Van Ky -   Standard and Consumers Association of Ha Tay province.

12.  Mr. Ngo Xuan Luu 


–id-

13.  Mr. Do Huy So – Haiphong Metrology and Consumers Protection Association.

14.  Mr. To Dinh Tu 



–id-

15.  Mr. Nguyen Binh Minh 


–id-

16.  Mr. Ngo Khanh Lan   Standard and Consumers Association of Vinh Phuc province.

17.  Mr. Le Thi Lan Huong 


–id-

18.  Mr. Pham Hong  - HANOSTAS, Standard and Consumers Association of Hanoi City.

19.  Mr. Le Anh Diep 



–id-

20.  Ms. Nguyen Thi Quynh Chi – Club of Women Consumers.

21.  Ms. Pham Thi Cuc 


–id-

22.  Mr. Do Quang Dat -  Consumers Complaint Bureau.

23.  Mr. Hoang Manh Tuan - VINASTAS

24.  Ms Nguyen Lan Ha              –id-

B- Resource persons

1. Mr. Doan Phuong – VINASTAS president

2. Mr. Do Gia Phan – VINASTAS Vice-president

3. Mr. Nguyen Thien Phuc VINASTAS General Secretary

4. Mr. Do Viet Tinh – VINASTAS - Head Office.

5. Mr. Tran Anh Son  - Dep. Director VCAD

6. Mr. Vu Dinh Trung – Expert VCAD

II- Evaluation sheet.

1- Quality of presentations

Very good: 41%;   Good:  59%.

2- Presentation of lecturers

Very good: 53%;  Good: 47%

3- Quality of documents

Very good: 30%; Good: 59%; Fair: 11%.

4- Workshop organization

Very good: 53%;  Good: 47%.

5- Overall assessment

Very good: 47%;  Good: 53%

1- Is the workshop necessary for your association/organization?

Very necessary: 100%

2- Should the similar workshop be organized in the future? 

Yes: 100%.

3- Perception after the workshop?

Very good: 94%;  Good: 6%.

4- Other comments?

No

5- Other recommendation?

More time for discussion: 11%                                           

